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Frequency Frequency
Vendor Product System Purpose Modules, Layers, Data Categories Custodian Collected Updated
Accela, Inc. Datastream Utility Billing Generate Utility Bills Storage of customer billing and water usage Finance Department Daily Daily
2633 Camino Ramon information
Suite 500
San Ramon, CA 94583
Accela, Inc. Springbrook Software Enterprise Resource Planning System (ERP) Storage of general accounting Finance Department Daily Daily
2633 Camino Ramon and financial information
Suite 500
San Ramon, CA 94583
ESRI, Inc. ArcGIS Geographic Information System (GIS) Vector-based spatial data Engineering Department Daily Daily
380 New York Street Digital orthophotography
Redlands, CA 92373
Microsoft Microsoft Exchange Enterprise messaging system Enterprise electronic mail IT Department Daily Daily
One Microsoft Way
Redmond, WA 98052 SQL Server Enterprise database system Data warehouse, reporting IT Department Daily Daily
3rd tier databases for application servers
File Server Enterprise File Storage File System IT Department Daily Daily
Sharepoint Collaboration system Task Scheduling IT Department Daily Daily
Calendars

Opentext Hummingbird Storage and retrieval of drawings and files File management IT Department Daily Daily
275 Frank Tompa Drive
Waterloo, ON N2L 0A1
Canada
VCMWD VCWorks Data warehouse browser Replica of customer and vendor databases IT Department Daily Daily

29300 Valley Center Rd
Valley Center, CA 92082

(developed and
maintained by staff)

Purchase order management system
Electronic document storage and retrieval
Water conservation incident tracking

Purchase order database
Electronic document images
Water conservation incident database




